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Office of the Secretary  - (505) 827-0341

Administrative Services - (505) 827-0369

Audit and Compliance - (505) 827-0900

Motor Vehicle - (505) 827-2296

Property Tax - (505) 827-0870
Revenue Processing  - (505) 827-0800
Tax Fraud Investigations - (505) 841-6544

New Mexico Taxation & Revenue Department 

Monthly Executive Dashboard as of May 31, 2016 

NMTRD Exec Staff:        Secretary- Demesia Padilla, CPA   Deputy Secretary - John Monforte     ACD – Ron Scott                                         
ITD – Michael Baca         ASD – Vacant                                   RPD - Vacant                               TFID – Alvan Romero     

MVD – William Duran       PTD - Caesario Quintana                General Counsel – Vacant             

The collections goal YTD is the annual goal for 
FY16. The snapshot of the YTD goal and 
collections would be, collections goal of 
$219,570,295 with actual collections of 
$223,993,875 representing 101% of our goal. 
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  Metric Measure Results

Customer Arrivals (total) 118,666

Average Wait Time 0:11:57

Customer Satisfaction (percentage 

good/excellent) 98.39%

Calls Coming In (total) 58254

Abandon Rate 40.51%

Average Wait Time 0:04:28

Customer Satisfaction Average (scale; 1-

100; higher is better) 56.52%

Average Insured Rate 92.41%

Motor Vehicle Division (MVD) 

  Field Office Arrivals, Average Wait Time        

& Customer Satisfaction

  Call Center Incoming Calls, Average abandon 

Rate, & Average Wait Time

  Average Insured Rate


